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Private Practice Audiology Clinics vs. Big Box Stores
Patients deserve the best quality and care to optimize their hearing. There are many things to consider when selecting a hearing care provider that goes beyond the price tag.
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1) Advanced Testing: Most big box stores do not perform speech-in-noise metrics. Speech in loud environments is one of the most common complaints for people who are experiencing hearing loss. The results of this critical test give audiologists the information they need to accurately prescribe hearing aid technology that is best for the patient and their hearing needs for years to come. 
2) Hearing Aid Quality: Big box stores often have a limited selection of hearing aids and sometimes sell older hearing aid technology to the patient which does not always meet the patient’s needs.
3) Locked Hearing Aids:  Big box stores regularly sell “locked” hearing aids. “Locked” hearing aids cannot be programmed by outside providers. If the patient is unhappy with their hearing devices and/or is struggling with their ability to hear with their new hearing devices, they must return to the big box store and are unable to seek care elsewhere resulting in hearing devices that don’t work, and hearing needs unmet.
4) Programming with Real Ear Measures (REM): REM, a critical test that measures the hearing aid’s output when considering the patient’s ear anatomy, should be performed whenever hearing aids are programmed. Big box stores do not perform REM. Performance of REM guarantees optimal results in how the patient is hearing in all their listening environments. Hearing Health= Brain Health! According to Valente et al. (2018), clients preferred real-ear measurements 79% of the time, whereas clients preferred first-fitting without additional REM adjustments only 21% of the time. 
5) Repairs: Hearing aids can be repaired years after their 2 or 3 year manufacturer warranty expires. It is common that people with hearing loss have their aids for 5 years or more! Big box stores no longer repair aids after the manufacturer warranty expires. This results in the patient having aids that don’t work or having to repurchase a new pair of aids. Many of the repairs needed after 2 or 3 years are common. Parts are readily available in-house at most audiology clinics and take only a few minutes to repair. The original price of the hearing aids may be cheaper up front at big box stores, but the patient will have to buy new devices every few years when it is not necessary and ends up costing them more in the long run. 

Hearing Aids are an Investment!  Protect it!
Knowing the difference in quality of care can make a significant difference in a patient’s experience with their devices, overall hearing health, and their everyday quality of life.

Sources: Real-ear measurements: A step-by-step guide. Interacoustics. (n.d.). https://www.interacoustics.com/academy/hearing-aid-fitting-training/rem/real-ear-measurement-steps#:~:text=According%20to%20Valente%20et%20al,only%2021%25%20of%20the%20time. 
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