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Phonak’s New Rechargeable Virto Infinio Custom Hearing Aids
Earlier this year, Phonak launched their new line of Infinio hearing devices focused on speech enhancement and background noise reduction which included behind-the-ear styles. Now they have launched their rechargeable custom in-the-ear model unlocking a world of new possibilities for hearing aid users.

Benefits of the Virto R Infinio
1. Discreet fit: This modern designed custom in-the-ear hearing aid is more appealing to users who want hearing devices that are less visible delivering both comfort and style. The faceplate color of the device can be changed to blend with the user’s skin color or even mimic the appearance of a wireless earbud. 
2. [image: Phonak Virto™ R Infinio]Rechargeability: Rechargeable hearing devices have grown in popularity over recent years due to convenience. Users no longer need to regularly replace smaller batteries which may be difficult for patients with dexterity issues. The Virto R Infinio features a magnetic snap and charge system with interchangeable ports allowing aids to charge to their full capacity in just 3 hours for up to 30 hours of use in calm environments, or at least 16 hours with eight hours of streaming.
3. Bluetooth Connectivity: This hearing device allows pairing of up to 8 Bluetooth devices with the flexibility of having 2 simultaneously connected. Hearing devices paired directly to the user’s phone improves speech clarity and understanding in conversation, music, and videos.  
4. Powerful: Phonak designed this hearing device as being appropriate for all persons who have a hearing loss that is anywhere from mild to profound. People who may not have been able to wear a smaller in-the-ear hearing aid in the past now have this option to consider for their hearing needs. 
5. Unique: Phonak uses 1,600 unique data points from the patient’s ear impression to optimize sound quality for each user’s individual ear, creating the best fit possible on the market today (Bishop, 2017). 
6. Satisfaction from the Start: The Phonak Virto R Infinio has had a “93 percent first-fit satisfaction for instant comfort and sound quality,” reducing the need for the patient to make continuous appointments for adjustments (Sonova, 2025). Phonak’s accurate programming algorithm combined with real ear measurements performed by audiologists who use best practice protocols will overall improve the experience of hearing aid users from their very first visit.

Considerations
If the patient has a milder loss in the low frequencies, the user may experience some discomfort with their own voice due to the closed design of the hearing aid. They may benefit more from the open-ear style of the behind-the-ear hearing aid. 
The Virto R Infinio does not have a CROS transmitter, meaning patients who have single-sided deafness would be more suited for the behind-the-ear Phonak Infinio. 

If you have a patient who may be interested in the Virto R Infinio, refer them to us for a Consultation
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